CMMS Basic Troubleshooting

If things just don't look right,
check the SO status.

e Order Tempite If the Activities you need are not listed on the s T —
ke - s Book Labor or Non-Labor tabs, check to see N —
if you've got the right template listed here. B e

This should be "Project” or "Corrective”,
but never "Estimate”.

If MyTime is not acting right, check
these dates.

"Work in Progress" date should be
earlier than "Work Complete" date.

If MyTime is not working right, check
Funding Source: the funding source.

These five areas are the source of most CMMS processing problems. If the Service Order doesn’t act right, check these areas first:
Template, Status, Type, Funding Source, Work in Progress and Work Complete dates.
If you still need help, contact the Help Desk at 415-558-4400 or HelpDesk@sfdpw.org.
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