
CMMS Troubleshooting, part 2 

Tips for when the SO "doesn't act right": Type must be Project or Corrective, and the Template field 

cannot be empty. 

1. The “Type” can never be Estimate, only Project or Corrective. Using “Estimate” will cause 

problems in MyTime. 

 
 

2. We need a labor template in order to set the Service Order status to “Work Assigned”. 

 
 

 


