
Differences Between 

Old Version (10.1.2) and 

New Version (11) for:

RED Tenants
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Benefits
The new version of CMMS: 
•Is faster and more convenient .

•Uses a modern platform allows for a new convenient 
interface that provides a friendlier experience for the 
user.  

•Now has more built in tools to help users get the job 
done more efficiently and track performance.
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Benefits

Although there are changes that came with the 
upgrade, rest assured that business processes have 
NOT changed and at its core CMMS has remained the 
same.



General 
Changes
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Browser Agnostic
CMMS is browser agnostic, meaning users may use any 
internet browser such as:

Chrome (Version 30.X)

Internet Explorer (Version 9 & 10)

Safari (Version 6.0.5)

Firefox

http://www.google.com/url?url=http://www.iconarchive.com/tag/google-chrome&rct=j&frm=1&q=&esrc=s&sa=U&ei=WROPVIqmE4zpoAT5sIKoDA&ved=0CBYQ9QEwAA&sig2=1j0OzEJ9bRF5QPafqsKkzQ&usg=AFQjCNG_29OiIPACA2P7lc3isCWNNd70qw
http://www.google.com/url?url=http://www.iconarchive.com/tag/google-chrome&rct=j&frm=1&q=&esrc=s&sa=U&ei=WROPVIqmE4zpoAT5sIKoDA&ved=0CBYQ9QEwAA&sig2=1j0OzEJ9bRF5QPafqsKkzQ&usg=AFQjCNG_29OiIPACA2P7lc3isCWNNd70qw
http://www.google.com/url?url=http://www.iconarchive.com/show/plex-icons-by-cornmanthe3rd/Internet-ie-icon.html&rct=j&frm=1&q=&esrc=s&sa=U&ei=hBOPVLOpHITaoAS6g4GgCg&ved=0CBYQ9QEwAA&sig2=g3to4R3XdZMsqkqDT7uyAg&usg=AFQjCNEOGalS3LgHZH3cZ9nCksbvPfjdaQ
http://www.google.com/url?url=http://www.iconarchive.com/show/plex-icons-by-cornmanthe3rd/Internet-ie-icon.html&rct=j&frm=1&q=&esrc=s&sa=U&ei=hBOPVLOpHITaoAS6g4GgCg&ved=0CBYQ9QEwAA&sig2=g3to4R3XdZMsqkqDT7uyAg&usg=AFQjCNEOGalS3LgHZH3cZ9nCksbvPfjdaQ
http://www.google.com/url?url=http://www.lbcc.edu/peoplesoft/peoplesofthelp/instructorhelp9/printing/safari.cfm&rct=j&frm=1&q=&esrc=s&sa=U&ei=pROPVJGzN8K6ogSl0oCAAw&ved=0CBYQ9QEwAA&sig2=jxf1c9VGK-7Raj5NQz9n7A&usg=AFQjCNFzmOlhvFdP31fOiK1MKUcpVladOg
http://www.google.com/url?url=http://www.lbcc.edu/peoplesoft/peoplesofthelp/instructorhelp9/printing/safari.cfm&rct=j&frm=1&q=&esrc=s&sa=U&ei=pROPVJGzN8K6ogSl0oCAAw&ved=0CBYQ9QEwAA&sig2=jxf1c9VGK-7Raj5NQz9n7A&usg=AFQjCNFzmOlhvFdP31fOiK1MKUcpVladOg
http://www.google.com/url?url=http://www.iconarchive.com/tag/firefox&rct=j&frm=1&q=&esrc=s&sa=U&ei=1hOPVIKUB9DhoASZq4LACg&ved=0CBYQ9QEwAA&sig2=EVsBdn9Lxp2GOmA8oAn9gg&usg=AFQjCNHKSE2-wECFtdZx6QZTd7doj5PscQ
http://www.google.com/url?url=http://www.iconarchive.com/tag/firefox&rct=j&frm=1&q=&esrc=s&sa=U&ei=1hOPVIKUB9DhoASZq4LACg&ved=0CBYQ9QEwAA&sig2=EVsBdn9Lxp2GOmA8oAn9gg&usg=AFQjCNHKSE2-wECFtdZx6QZTd7doj5PscQ
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Password

Please view the PowerPoint “How to Change Your 
Password” for more information.



Start
Center
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Menu Drop Downs
Note that the Menu drop downs (Work, Assets & 
Documentation) have moved from the upper right 
hand side to the upper left hand side of the screen.  



Screen
Changes
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Split View
Split view is now the default view when using CMMS.  
No longer will you have to switch back and forth 
between List View and Record View. 

Service Orders 

on Left

Record View 

on the Right
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Split View
Search for Service Orders 
here
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Expand Right
Expand Right to see List View

Click to expand
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Expand Right
To search:

Find and filter 
using these 
boxes

Then, click Run

Use these Dropdowns which 
allows for different search 
operators

Use these Dropdowns which 
allows for different search 
operators
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Expand Left
Expand Left to 
view Record 
Only
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View SR not Available
The screen View Service requests is no longer available in the 
new version of CMMS, only create SR.  However, you are still 
able to view your service requests via the split view.  Expand 
right to view Service Requests in a format you are familiar with.
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Comments
The comments section are no longer embedded.  Before 
you can enter a comment, you will have to click on the 
Add/Edits button.

Click to open 
Comments 
window
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Comments

Click to open 
text window
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Comments

Click on New 

Comment Button

Type comments here

Save
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**Comments**
Please note that the comments added are not visually 
obvious.  You must click on the Add/Edit Comments 
button to view previously added comments.

Click to open Comments window 
and view added comments
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Uploaded Documents
Whenever a document is uploaded in the Documents tab, 
an icon is created on the lower portion of the record view 
page.  Simply click on the icon to view the uploaded 
attachments..

Click to view 
attachment
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Icon Changes
Lookup Tool

Drop Down
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Last Form
Whenever you switch to another form, the last form you 
were viewing will be displayed on the bottom of the 
screen.  Navigating between screens have become simpler 
as a result.

Switch between 
the previous 
and current 
screens.
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Dataspy/ Filters
Due to the clean-up process that was necessary with 
the upgrade, please be aware of some of your dataspy
or filter settings may have changed.  Please keep this in 
mind as you navigate the new version of CMMS.
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Additional Help
For additional help with CMMS, click on the Documentation 
tab and select Training.
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Logging out
To log out, click the Upside-down arrow in the corner and 
select Logout
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Legend
Save

New

Delete

Required

Lookup Tool

Date Select

Drop Down Menu
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Contact

Help Desk: 

helpdesk@sfdpw.org

(415) 558-4400

mailto:helpdesk@sfdpw.org

